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Gilbert, Mark
Records Management Essential for Risk Management, by Mark Gilbert and Debra
Logan 2p. Gartner 03/21/2003

http://www.cw360ms.com/research/gartner/113858.pdf

Institute of Certified Records Managers

Certification Requirements and Application for Accreditation ICRM 01/01/2003
http://www.icrm.org

Kahn, Randolph
Carpe Diem - Records Management Does Not Get Any Sexier 2p. e-doc 10/01/2002

http://www.edocmagazine.com/article new.asp?ID=25033
Records management has taken center stage as a corporate governance issue. 10 Policies that must
be developed and enforced.

Kahn, Randolph
A Compliant Information Management Program - The Best Gift of All 3p. e-doc
12/01/2002

http://www.edocmagazine.com/article_new.asp?ID=25485
Calls for seven practices: policies and procedures, high level support and leadership, delegation of
responsibility, communication and education, monitoring and auditing, enforcement, and

mechanisms for problem correction.

U.S. Securities and exchange commission
Division of Corporate Finance: Sarbanes-Oxley Act of 2002 - Frequently Asked
Questions 8p. SEC 11/08/2002

http://www.sec.gov/divisions/corpfin/faqs/soxact2002.htm
Questions linked to specific sections and paragraphs of the act.

Walden, Sue C.
Keeping Score; Introducing the Balanced Scorecard into Records Management

Programs. 3p. eDoc Magazine 05/01/2003

http://www.edocmagazine.com/article_new.asp?ID=26588
Customer perspective measures, internal business processes measures, financial measures

discussed.

Williams, Robert F.

Realizing the Need and Putting the Key Components in Place to .Getting it Right. in

Records Management. 22p. AIIM 10/15/2002
This white paper contains statistics and key issues pertaining to records management and the
foundations and relationships necessary to manage electronic records successfully. [Produced by
Cohasset Associates, Inc.]
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