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Topics

 Examples of Electronic Indexes

 For What?

 Technologies used to build them

 What and why taxonomies?

 Other tools and resources used to build 
taxonomies

 Competencies required

 Team tensions and challenges

 Job postings
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Examples of Electronic Indexes

Government: fistgov.gov, PubMed, Herbs at a Glance , DOE,

Defense Technical Information Center (DTIC)

Libraries: Structured search – Specified Fields; Directory of  
http://www.publiclibraries.com/ 

Academic: MIT, Harvard Business School

Directories: Thomas Register, Encyclopedia of Associations

E-commerce: Computer Equipment, Automobiles, Clothing, 
Florists,

Publishers: Oxford Univ. Press Information Week

Specialized Indexes: Chemical Abstracts, MITRE, Raytheon, 
Lincoln Laboratory, Air Products, DuPont, Johnson & 
Johnson

http://www.usa.gov/Agencies/Federal/All_Agencies/index.shtml
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?DB=pubmed
http://nccam.nih.gov/health/herbsataglance.htm
http://www.energy.gov/sciencetech/index.htm
http://www.dtic.mil/
http://www.consuls.org/search~b1o1c1i1p1r1a1
http://www.publiclibraries.com/
http://libraries.mit.edu/
http://www.library.hbs.edu/
http://www.thomasnet.com/index.html?WT.mc_t=upd&WT.mc_n=R_205T
http://www.hp.com/
http://www.vw.com/
http://www.sierratradingpost.com/
http://www.findaflorist.com/
http://www.oup.co.uk/
http://www.informationweek.com/maindocs/archive.htm;jsessionid=5DJYGLYBNJ2RKQSNDLRSKHSCJUNN2JVN
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For What do we Build Electronic 
Indexes?

 To facilitate search - speed, ease of 
use

 To provide contextual frameworks for 
the content

 To define the scope of a content 
repository

http://www.mc.com/sitemap.cfm
http://clusty.com/
http://clusty.com/
http://www.addlogix.com/audio_video/get_data.asp?title1=XLR%20Connectors%20and%20Adapters&sub_title=XLR%20Connectors%20and%20Adapters&heading=Connectors%20and%20Adapters&sub_heading=XLR&warranty=Lifetime%20Warranty
http://www.npr.org/


5

Some Search Jargon

 Structured search

 Free text search

 Structured with 
authority control

 Federated search

 Semantic search

 Embedded search

 Indexing

 Metadata

 Tagging

 Spidering/Crawling

 Categorization (auto)

 Keyword

 Phrase

 Date

 Numeric

 Controlled vocabulary

 Thesaurus

 Taxonomy

 Ontology
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Technology 
Infrastructure

Access & Retrieval

Search - Indexing Connection

Content 
Organizing 
Structures

**This is what matters**
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Technologies Used to Build 
Electronic Indexes

 Custom systems

 Software applications with Embedded 
search (e.g. Quicken, email, Explorer)

 Library systems

 Content Management Systems

 Search engines

 Document management systems

 Text mining software

 Controlled vocabulary builders
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What and why taxonomies?

 Control and Uniformity
 Quality Assurance
 Confidence Building
 Navigation
 Definition
 Cross-references
 Terminology relationships
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Other tools and resources used to build 
taxonomies

 MultiTes

 Synaptica

 Star

 Terabase

 WordMap

 Subject Matter 
Experts

 Search logs

 Published Glossaries

 Published thesauri

 Published specialized 
indexes

 Directories in print and on 
the Web

 Examples of indexes 
similar to what you need 
to build

UNDER THE HOOD 

http://www.nphl.nhs.uk/index.html
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Sonar

towed array

sonar buoy

sonar-buoy

low frequency

navy

naval

submarine

signal processing

image processing

FFT

defense electronics

multiprocessor

RapidIO

VME

Embedded

Rugged

conduction cooled

conduction cooling

beamforming

COTS

Scalability

corner turn

multicomputer

real time

switch fabric

algorithm

bandwidth

multi-processor

multi-computer

Work Area Form for Metadata Update in a Typical 
Piece of Content in the Ektron System
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Sample Form in a Stellent CMS for Updating Metadata
Radar

BT: Aerospace and 

defense

NT: Emerging 

platforms

Ground radar

Large airborne radar

Naval surface radar

Tactical airborne 

radar

Radar characteristics

Radar components

Radar platforms

NT: Airborne radar

Space-based radar

Surface-based radar

Radar types

NT: AMTI

ASPARCS

GMTI

ISAR

PAR-2000

PAVE PAWS

ROTHR

SAR

STAP

Radar

BT: Aerospace and 

defense

NT: Emerging 

platforms

Ground radar

Large airborne radar

Naval surface radar

Tactical airborne 

radar

Radar characteristics

Radar components

Radar platforms

NT: Airborne radar

Space-based radar

Surface-based radar

Radar types

NT: AMTI

ASPARCS

GMTI

ISAR

PAR-2000

PAVE PAWS

ROTHR

SAR

STAP
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Library System Cataloging
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Competencies required

 Focus

 Communication skills

 Research skills

 Flexibility

 Practicality

 Collaborative skills/teamwork

 Subject matter understanding

 Experience as a searcher
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Team tensions and challenges

 Establishing Goals
 Recognition of Constraints (Budgets, Tools, 

People, Time)
 Meeting schedules
 Roles
 Expertise
 Change management
 Expectation Management
 Managing the unplanned and unexpected
 Understanding what is appropriate - when is it 

good enough
 Communication breakdowns
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Job postings

 Boston KM Forum

 Boston Chapter SLA

 AIIM

 ASIST

 Companies: Publishers, E-Commerce 
heavy-weights, Web site consulting 
firms

http://www.kmforum.org/
http://units.sla.org/chapter/cbos/jobs.htm
http://jobs.aiim.org/
http://www.jobtarget.com/home/index.cfm?site_id=180
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Thank you for listening and learning

THE END

Contact: lmoulton@lwmtechnology.com

For additional articles related to the topics presented please see: 
NEASI-03242007.PDF

NEASI-03242007.pdf
NEASI-03242007.pdf
NEASI-03242007.pdf

